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Cross-Cultural Psychology: Outline Notes

I. What is culture?

A. It is not nationality (= country of origin or country of current habitation)

B. It is not race (which is an increasingly meaningless concept)

C. It is not ethnicity (which are certain traits that you share with a large group, joined by common history).

D. Culture is defined by David Matsumoto (1999) as “a system of subtle and obvious rules established to ensure its survival.”

a. These rules include attitudes, beliefs, norms, behaviors

b. These rules must cross generational boundaries

c. These rules help us understand our lives and the world around us

E. Four factors influence the development of culture

a. Population density

b. Climate

c. Resources

d. Technology

II. Individualism vs. Collectivism

A. This is a spectrum: your individual needs, wishes, values vs. those that reflect a group

B. Basic psychological and culturological categories can be evaluated in terms of their place on this spectrum

a. Self-concept

b. Motivation

c. Emotion

III. Cross-Cultural Research

A. Researchers have found that some psychological findings are universal, while others are culture-specific

B. Researchers in this field look at a broad variety of behaviors, perceptions, and beliefs

IV. Culture and Personality

A. The major tenets of personality in modern psychology depend on Western culture

B. Cross-Cultural Researchers have found that “personality” actually is culture-specific (or at least constrained by culture)

a. Locus of Control is one personality measure that seems to be culture bound

b. Western-style personality tests, then, must be taken with a grain of salt when administered to individuals from other cultures

V. Culture and development (developmental psychology)

A. Socialization is very important to psychological development

B. Socialization is culture bound

C. Piaget and cognitive development
a. Not all cultures socialize intelligence as the Swiss do, therefore Piaget’s results may not pertain to certain cultures

D. Kohlberg and moral development
a. Similar issues as with Piaget

E. Culture and attachment

a. Ditto

VI. Ethnocentrism: The tendency to view the world through our ethnicity’s filters

A. Creates biases, prejudices, stereotypes

B. Can be inflexible (not accommodating)

C. Can be flexible (accommodating and able to account for itself)

Scenarios for Analysis and discussion: Discuss what considerations should be made in the following situations, given what you have learned about culture and psychology (mod. 34). Use the outline for help. You should take notes. You will need to formally write up responses for two (2) for homework tonight.

1. Emmanuel is a new student in Lowell. He is from Togo (on the West African coast). His teachers are very concerned, because he seems to have a too-introverted (shy) personality, never looks at his teachers, and usually copies the book, rather than writing answers that reflect his own thinking. The principal talks with Emmanuel’s parents and they think everything is fine. What further considerations should the principal and teachers have made—according to cross-cultural psychology—before they made conclusions about Emmanuel? What biases do they seem to exhibit?

2. Samnang has just arrived from Phnom Penh and is having trouble in LHS. One major problem for her is that she cannot stand to eat in the cafeteria, because people are always talking while they eat. She thinks that all Americans are crude and have no manners. If you were here guidance counselor, how would you analyze the problem here? What would you try to do for Samnang?

3. Bob’s family has been in Lowell for five generations and is of Irish-Acadian descent. Bob is quite proud of his heritage—he has a Pog moi th*** bumper sticker—but is always trying out new foods and new music. When he visits his friends with other heritages, he tries to be respectful of their traditions. How would you analyze his cultural orientation in terms of what we learned? Is Irish-Acadian a “culture,” “ethnicity,” or “nationality”?

4. Thalía grew up outside Ponce in Puerto Rico and arrived in Lowell at age 12. (She went to the Daley.)  She has always been like Bob (her boyfriend): she embraces new cultures and their way of doing things. However, she just applied to get a job at Motorola and they administered a personality test. The tester told her to answer every question from her gut. She did and later was told she did not get the job. When she pressed the official, he said that the tests showed that she would not have enough individual initiative. Thalía is considering suing Motorola for a biased test. Would cultural psychologists think that she has a good argument? What are the considerations according to the materials we looked at?

5. Svitlana and Mykhailo have a little boy who is in kindergarten. The teacher considers him a genius because he can already do division. Svitlana and Mykhailo aver, saying that is normal back in Ukraine. How does this fit into the material that we have reviewed? Whose ideas might need to be revised if another culture has intellectual development that grows at different rate than another culture’s?
